
Escalation Matrix

MR. PRADIP KANANICOMPLIANCE 
OFFICER

B-230/231, INTERNATIONAL TRADE 
CENTER, MAJURA GATE, RING ROAD, 
SURAT - 395002

81409 34000 customercare@markethubonline.com

-CEO - - -

MS. SHEETAL CHAUHANCUSTOMER CARE
B-230/231, INTERNATIONAL TRADE 
CENTER, MAJURA GATE, RING ROAD, 
SURAT - 395002

0261-4060777/778

MARKET-HUB
pradip@markethubonline.com

customercare@markethubonline.com

MS. MARIYA BOOTWALAHEAD OF 
CUSTOMER CARE

B-230/231, INTERNATIONAL TRADE 
CENTER, MAJURA GATE, RING ROAD, 
SURAT - 395002

90161 30983
pradip@markethubonline.com

customercare@markethubonline.com

NAME OF THE INDIVIDUALDETAILS OF ADDRESS MOBILE NUMBER EMAIL ID
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